
CCA - Training requirements - where applicable
Field/sales 
staff/site 
operatives

Chemical 
cleaning/
disinfection & 
maintenance 
staff

Laboratory 
staff

Risk 
Assessors

Facilities 
managers

Tower 
refurbishment

Plant & 
equipment 
supplier

Legionella awareness 
module/Microbiology and 
origins of legionella

Legislation and Regulation

Microbiological sampling of 
water

Microbiological analysis

Designing a water treatment 
programme

Managing a water treatment 
programme and contract

Assessment of water 
treatment 
programmes/control 
measures
Cleaning and disinfection 
techniques
Cleaning and disinfection 
safety
Assessment of cleaning and 
disinfection techniques
Interpretation and reporting 
results

Completing job sheets

Record keeping

Assessment of records

Risk Assessment theory 
(basic)
Risk Assessment theory 
(advanced)

Risk Assessment reporting

Conducting a review with the 
client

Water treatment theory

Water testing & monitoring

Corrective actions
Compliance with service 
provider commitments
Safe equipment design and 
installation
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